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LOOKYMEHT, COOEP)XALLUMNIA OCHOBHYIO UH®OPMALINIO

NMPEAHA3SHAYEHUE UHOOPMALIN

HacTosAwmii 4OKYMEHT COAEPXKUT OCHOBHYH MH(OPMaLMo 0 JaHHOM MHBECTULMOHHOM npoaykTe. Coaepxalumincs B [JokyMeHTe Matepuan
He HOCWT peKnaMHblii XapakTep. HopMaTWBHO-NpaBoBble aKTbl YyCTaHaBnMBalwT TpeboBaHME O MNPeAoCTaBNEHUN KIIMEHTaM
BbILLIEYMOMSIHYTOW MWHbOpMauMM ¢ TeMm, 4Tobbl AaTb KIMEHTaM MOHUMAHWE CyTUM WHBECTMLMOHHOMO NpOAyKTa, PWUCKOB, 3aTpar,
NMoTeHUManbHbIX BbIFOA W Y6bITKOB, CBA3@HHbIX C AaHHbIM MPOAYKTOM, 6narogapsi YeMy KIMEHT MOXET CPaBHUTb MPOAYKT C APYruMU
WHBECTULMOHHBIMU NPOAYKTaMu.

nPOAYKT
BANIOTHbIN ®OPBAPAIHBIN KOHTPAKT
HA3BAHUWE MPOAYKTA (FX FORWARD) Bbl HaMeE}?g:(lHll[I);OGDECTM
PAOPABOTHVIC ACITMERTA AO «RIETUMU BANKA», EAVHBIV PEF. Ne 40003074497 UHBECTALIMOHHbI
KOHTAKTHAS UHOOPMALL/SA WWW.RIETUMU.COM, TEJI. +371 67025555 NPOAYKT, KOTOPbIiA,
LATVIJAS BANKA (LIEEHTPA/TbHbIV BAHK JIATBUICKOW BO3MOXHO, TPyAEH AN
KOMMETEHTHOE YUPEX/IEHE PECTYBAIV) NOHUMAHNS.

OATA COCTABJIEHUS/
AKTYAIN3ALINN

YTO NMPEACTABJISIET COBOM AAHHbIVi UHBECTULIMOHHbBIW NPOAYKT?
Twvn: GopBapaHas BantoTHaa caenka (FX Forward) — BHebupxeas caenka (OTC).
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Cpok: [lata ucredeHusa cpoka PRIIP oroBapusaeTcs B MOMEHT 3aK/IOYEHUS KOHTPAKTa, C LieNblo AEPXaHUS KOHTpaKTa A0 HacTynaeHus
CpOKa WUCMOJIHEHMUS.

CyTb npoaykra: ®opBapaHas BantoTHas caenka npefycMaTpyBaeT COrflacoBaHHbI 06MeH CyMMbl B O4HOW BasntoTe Ha onpeaeNieHHYo
CyMMy B ApYroi BasntoTe No yCTaHOBJIEHHOMY (popBapAHOMY BantoTHOMY Kypcy (forward exchange rate) B pacyeTHyto aaty. BanioTHbil
dopBapaHbIt KOHTpakT (FX Forward) — 3To 06sa3biBalOWMI KOHTPAKT, B paMKax KOTOpPOro CTOPOHbI goroBapuatoTcs 06 obmeHe
OroBOPEHHOM CYMMbI B 04HOW BantoTe (HOMUHANbHOM CYMMbl) Ha OMpeAesieHHYI0 CYMMY B APYroW BantoTe No yCTaHOB/IEHHOMY 06MEeHHOMY
Kypcy (cdhopBapAHbIli BantoTHbIN KypC) B OFOBOPEHHY pacyeTHYHo aaTy.

B pacueTHyto AaTy OCyLLECTBASAETCS CNeayoWwmin cCLueHapuin: nHeecTop o6sa3aH npomssectn o6MeH HOMWUHANBLHON CyMMbl MO opBapAHOMY
Ba/IlOTHOMY Kypcy. [puBeaeHHbIV fAanee NnpuMep UANIOCTPUPYeET ycrnoeus dopBapaHo BantoTHoW caenku (FX Forward) n sBnseTcs nulb
MHMOpMaTMBHBLIM. TOYHbIE YCIIOBUSI, 0 KOTOpbIX Bbl goroBoputech ¢ AO «Rietumu Banka» (aanee nmenyembiii baHk) 6yayT ycTtaHOBNEHbI
B MOATBEPXAEHUW MO KaXAOW KOHKPETHOW caenke. MnnwocTpaTvBHblE YCNOBUS MCMONb3YIOTCS B pa3paboTke AganbHeENWMX cueHapues
MCMONIHEHUA M pacyeTe 3aTpaT (costs).

PekomeHayeMbIli MepuoA AepXaHusi: AaHHblid MPOAYKT peKkoMeHAyeTcs AepxaTb A0 AaTbl UCTeyeHus cpoka (pacuyeTHoil AaTbl). Hu
WHBECTOp, HW BaHK He MOXeT MpOCTO MpekpaTUTb AEWCTBME KOHTpakTa (3aKpbiTb MPOAYKT) AOCPOYHO. OAHaKO B AAHHOM KOHTpaKTe
yKasblBalOTCSl OMpeAeneHHble ClyyYau, B KOTOPbIX CAeflKa MOXeT O6blTb npekpalleHa JAOCPOYHO MOCPEACTBOM  3aK/4YeHus
NPOTUBOMOJIOXHOM caenku. MOoCKoNbKy CBSi3aHHbIE C 3aK/IlOYEHMEM NMPOTUBOMOJMIOXKHOM CAENKM 3aTpaThbl 3aBUCAT O PbIHOYHOW CUTyauun
W PbIHOYHOW NIMKBUAHOCTU, UX HEBO3MOXHO C TOYHOCTbIO MPefyCMOTpeTb. Y Bac MOryT BO3HUKHYTb CyLLECTBEHHbIE AOMOSIHUTENbHbIE
3aTpaThbl UK y6bITKW, ecnu Bbl 3akpbiBaeTe NpoAyKT A0 HACTYMJIEHUS COr/IaCOBAHHOI0 Cpoka UCMONHEHUS.

OCHOBHbIe AaTbl U CyMMbI*

PACHETHAA OATA 11/05/2026
®OPBAPIHbLIN BAJTIOT. KYPC 0,9413 CHF 3a 1 EUR
BAJTIOTHASA MAPA EUR/CHF

YC/NOBHASA BAJTIOTA EUR

YCJIOBHAA CYMMA _ 10 000 EUR

MO OTHOLWIEHWMIO K YCJTOBHOW CYMME Bbl ABJIAETECb nokynartesnem

(*) MNpuBeneHHble Bbiwe MNapaMeTpbl NpeAHasHayeHbl TOMbKO AN WUHGoOpMaumm u MoryT 6biTb u3MeHeHbl. [pexae 4veMm aenatb
WHBECTULNN, CnefyeT y3HaTb OKOHYATENbHYIO CYMMY 3TUX BESIUYUH.

KAKMUM PO3HUNYHbBIM MHBECTOPAM nOﬂOVIﬂET STOT NPOAYKT?

[aHHblii NpoAyKT NpeAHasHayeH AN MHBECTOPOB,

—  KOTOPbIX MHTEPECYET XEAXXMPOBAHNE BaNlOTHOrO pPUCKa M KOTOPbIE FOTOBbI HE NMpeKpallaTh CAENKY A0 OKOHUYAHWUS CPOKa;

—  KOTOpble UMEelT Heo6X0AMMble 3HaHUS U NpeablayLUMi OMNbIT TOProBAN Ha BaNOTHOM PbIHKE;

—  KOTOpble rOTOBbI U CMOCOBHbI MPUHATL Ha Ccebs Y6bITKM, 06bEM KOTOPbIX MPEBLIWAET 06bEM M3HAUANIbHO BIOXKEHHbIX AEHEXHbIX
CpencTs;

—  KOTOpble TOTOBbl MPUHATL Ha CceBs YpPOBEHb PWCKa, COOTBETCTBYIOLWMA YKA3aHHOMY HUXE CBOAHOMY WHAMKATOPY puCKa Ha
BbICOKOCMNEKYNATUBHbIX PbIHKaX.

[aHHbIl NpoAyKT npeAHasHauyeH AN PO3HWYHbLIX MHBECTOPOB, KOTOPbIX MHTEPECYET XeMKUPOBAHWE U TOProB/s C UCMOJIb30BAHMEM

KpeanTHoro nneya ((pMHAHCOBOro NeBepuaxa), U KoTopble CrnocobHbl MOKPbIBaTb NOTEPM, KOTOPbIE MOIYT BO3HUKHYTb B pesyfbTaTe

KonebaHuit pbiHKa, a TakXXe Mpu 3TOM HE aKLEHTUMPYIOT BHUMaHWE Ha 3aliMTe KanuTtana.



KAKOBbI PUCKWN N 4YTO A MOry nNoJiv4nTb B3BAMEH?

—
A CBOAHbIN MHAMKaTOp pucka (SRI) npeanonaraeT, 4To CPOK
1 2 3 & 5 6 7 AepXXaHusa npoaykTa coctaBnsieT 6 MecsiueB. PakTUYeCcKnin puck
MOXEeT CYLLEeCTBEHHO OT/IMYaTbCA B C/lydae AOCPOYHOro U3bATUS
BNIOXEHUS, N Bbl MOXETE NOAYUNTb MEHBLLYIO AEHEXHYH CYMMY.

Bo3moxHo, Bam npunaeTca NMOHECTU CyLleCTBEHHbIE
AONONHUTENbHbIE 3aTpaThbl B Chay4yae AOO0CPOYHOro 3aKpbiTUA

LOWER RISK HIGHER RISK npoaykTa.

CBOAHbIN MHAMKATOP pUCKa SIBMISETCS OPUEHTUPOM, YKa3blBaOWMNM Ha

YPOBEHb PUCKa, COMPSKEHHOMO C AAHHbIM MNPOAYKTOM (MO CPaBHEHWIO C APYTrMMM NPOAYKTaMKN). MHAMKATOP yKa3blBAET, HACKOSbKO BbICOKA
BEPOATHOCTb, UTO B KaQYeCTBe AepxkaTens 3Toro npoaykTta Bbl MoxeTe noTepaTb AeHbrM Mo NpuYMHe BOATUIBLHOCTU PbiHKA WK Xe U3-3a
HecnocobHoCTU BaHKa OCyLLeCTBAATL BbinaaThl B Bawy nonb3y.

KaTeropusi npucylwiero npoaykty pucka: 7 6annoB vM3 7, TO eCTb MaKCMMasibHblil YpOBEHb pUCKa. DTO yKasblBaeT Ha BEpOSITHOCTb
BO3HWKHOBEHUS O4YEHb BbICOKMX MOTEHLMaNbHbIX yObITKOB, Bbi3BaHHbIX NOCNEAYOWUMY pe3ysibTaTaMu PbIHOYHOM AeATenbHoCTU. Hanbonee
BEPOSITHO, YTO HeGnaronpusiTHble PbIHOYHbIE YCIOBUSI HE MOBAUSIIOT Ha CNOCO6HOCTL baHka ocylecTBASATL BbiMAaThl B Bawy nonb3y.

BaM HagnexuT NpUHSATbL BO BHUMaHWE CyLleCTBOBaHME BaNlOTHOro pucka. Nockonbky Bbl 6yaeTte nonyyatb nnaaTexu B APYrow BanioTe,
KOHeYHble NoKasaTenn oTAaa4yum 3aBuCcAT OT 06MeHHOro Kypca obeunx BantoT. [1pyM pacCMOTPEHMM BbILEYNOMSAHYTOr0 MHANKATOPa BaNtOTHbIN
PUCK HE NPUHUMaNCs BO BHUMaHWe. [JaHHbIV NPOAYKT He BK/toYaeT B cebs 3almTy OT NOCeAYoWNX pe3yibTaToB PbIHOYHOM AESATENIbHOCTY.
[ToaToMy Bbl MOXeTe MnoTepsATb B/IOXKEHHYIO CYMMY MOJIHOCTbIO UM YacTUYHO. Ecnn BaHk He cMoXeT BbinnatuTb Bam cymmy gonra, Bbl
MOXETE MOTEPATb BJIOXKEHHYIO CYMMY MOSTHOCTbIO.

CUEHAPWUM PE3YJ1IbTATOB AEATEJIbHOCTU

Bbiroabl, Nosiy4yeHHble BaMu oT AaHHOrO NpoAyKTa, 3aBUCAT OT Pe3ysibTaToB PbIHOYHOM AesiTeNbHOCTU B 6yayueM. byayuwime TeHaeHUMH
pblHKa HEsAICHbI U OCTOBEPHO Henpeackasyembl.

MpuBeAeHHbIe CLUEHAPWUM OCHOBAHbl Ha AOMYLEHUSIX U UCTOPUUYECKUX AAHHbIX (OTpakaloT pe3y/nbTaTbhl AeSTebHOCTM B MpoLuioMm). B
6yayLleM pbIHOK MOXET pa3BMBATLCS MO-PasHOMY.

PEKOMEHAYEMBI/ NEPVNOZ AEPKAHMS: 6 MECSILIEB
MPUMEP HOMUHAJMTIBHOM CYMMbI: 10 000 EUR B C/IYYAE MPEKPALLEHWS| CAE/KM NMOCIIE 6
CLIEEHAPUK MECSILIEB (PEKOMEHZYEMbIN NEPMOL
LEPXAHUS)
MVHUMAJTBHBI OTCYTCTBYET IAPAHTUPOBAHHAS MUHUMATBHASA AOXOAHOCTb MHBECTULIMIA.
BO3MOXHO, BAM MPWUAETCS MPOW3BECTU JOMONHUTENBHBIE MIATEXW C LIESBIO MOKPLITUA
YBbITKOB.
SKCTPEMAJIbHBIN CYMMA, KOTOPYIO Bbl MOI/M Bbl NOJYYNTH -1 625 EUR
NOC/E MOKPLITUS 3ATPAT
CPEQHErO0BASA JOXOOHOCTb (AAR)~ (-16,25%)
HEBNATONPUATHBI  CYMMA, KOTOPYIO Bbl MOMIM Bbl MONYYUTH -608 EUR
NOC/E MOKPLITUS 3ATPAT
CPEOHETOZIOBAS JOXOAHOCTb (AAR)~ (-6,08%)
YMEPEHHbINA CYMMA, KOTOPYIO Bbl MO Bbl MONY4YNTb 192 EUR
MOC/E NOKPLITUS 3ATPAT
CPEQHErO0BASA JOXOAHOCTb (AAR)~ (-1,92%)
BITATOMPUSITHBIN CYMMA, KOTOPYIO Bbl MO Bbl MONY4UNTb 125 EUR
MOC/E NOKPLITUS 3ATPAT
CPEOHErO0BASA JOXOAHOCTb (AAR)~ (1,25%)

(") NoTeHumanbHas AOXOAHOCTb PAaCCUUTBLIBAETCS B NMPOLEHTaAX OT HOMUHANbHOW CyMMbl.

YKa3aHHble Lmdpbl BKAOYaOT B cebs BCe 3aTpaThbl, CBA3aHHbIE HEMOCPEACTBEHHO C NMPOAYKTOM, a TakxXe Balwu naaTexun KOHCYybTaHTy
WA AMCTpubbloTepy. YKasaHHble uudpbl HE MPUHUMAKT BO BHWMMaHue Baww HanorosBble acnekTbl, MOrylWMe TakXe MOBAUATb Ha
nony4aemyto Bamu cymmy.

DKCTpeMasibHbI CLueHapuii nokKasbiBaeT MOTEHLUMaNbHY AOXOAHOCTb B 3KCTPEMasbHbIX PbIHOYHbLIX YCnoBuax. [pyrne npuseaeHHble
cueHapum (HebnaronpusaTHbIN, YMEPeHHbIA U 61aronpusaTHBIA) WAMKOCTPUPYIOT XYALUYIO, CPEAHIO U Ny4lyo 3 PEeKTUBHOCTb NPoAyKTa
(product performance) TONbKO Ha NPOTSXEHUN PEKOMEHAYEMOro Nepnoaa AepXxaHus, a He Ha NPOTAXKEHUW NPOMEXYTOUHbLIX MEPUOAOB,
€C/IN peKoMeHAyeMbI nepuos AepxaHus MeHee 1 roga. Bbl He MoxeTe npocTo BbibpaTb AeHbrn. Ecnu Bbl 3akpbiBaeTe NpoayKkT A0
NCTEeYEeHNa peKoMeHAyeMOoro nepuoga AepxaHus, y Bac HeT rapaHTuu.

YTO NMPOU3OMAET, EC/IN BAHK HE CMOXXET OCYLUECTBJISITb BbIMJIATbI?

[eicTBMe cnCcTeMbl rapaHTUpPOBaHWS BKIAA0OB HaMNpPsSMytO HE pacnpoCTPaHAETCs Ha AaHHbIA NPOAYKT.

COOTBETCTBMM C AeihcTeyrowmMM B JlatBuiickon Pecnybnuke 3akoHOM O rapaHTMpoBaHuum BkNnagoB [Noguldijumu garantiju likums]
BK1aAYMKY BbINJA4YMBAETCA rapaHTMpoBaHHOE Bo3MelweHue B cymMme Ao 100 000 eBpo. MapaHTMpOBaHHOE roCcyAapCTBOM BO3MeLleHWe
pacrnpoCcTpaHsaeTCs Ha BKAaAbl, OCTAaTKN AEHEXHbIX CPeACTB Ha pacyeTHbIX cyeTax u T.4. Latvijas Banka BbinnaunBaeT rapaHTMpoBaHHoOe
BO3MELLEHNE KIMEHTaM, KOTOpble HanpaBuan cBou TpeboBaHUs NMKBUAATOPY MaM aamumHucTpaTtopy. C 6onee noapobHoi nHdopmaumen
MOXHO 03HaKOMWTbCA Ha calTe Latvijas Banka: http://www.bank.lv n https://likumi.lv/doc.php?id=274737

B cooTBeTcTBUM C AencTBYOWMM B JlaTBUIACKOM Pecnybnvke 3akoHOM O 3awuTe nHBecTopoB [legulditaju aizsardzibas likums] nHBecTopy
rapaHTMpyeTcs Bo3MelleHne B pa3mepe 90% oT cToMMocTn 6e3B03BpaTHO yTpadeHHbIX (PMHAHCOBbLIX MHCTPYMEHTOB, HO He 6onee 20 000
eBpo. C 6onee noapobHOW WHdOpPMaLMENn MOXHO O3HAKOMWTbCA Ha cailTe Latvijas Banka: http://www.bank.lv _/ wu
https://likumi.lv/doc.php?id=55829




CBA3AHHbIE C NPOAYKTOM 3ATPATbI

Jlnuo, KoTopoe npefocTaBnaseT BaM KOHCyNbTauuio 0 AaHHOM NPOAYKTe uUnu npogaeT Bam npoayKT, MOXeT B3MMaTb C Bac aApyrve Buabl
nnatbl. B TakoM cny4yae AaHHOE NULO NpeaocTaBuT Bam MHdopMaumio o 3aTpatax v 06 Ux BAUSIHUKM Ha Balue BnoxeHue.

3aTpaTbl C TE4HEHMEM BPEMEHM

B Tabnuuax ykasaHbl CHUMaeMble (BbluMTaeMble) U3 Ballero BMOXeHUS CyMMbl Ha MOKPbITUE pasHbiX BUAOB 3aTpaT. Pasmep 3TUX CyMM
3aBUCUT OT HaKTOPOB, TakMX KaK CyMMa BJIOXKEHUS, CPOK AepXaHus NpoaykTa u 3¢ dekTUBHOCTb NpoaykTa. [JaHHble CYyMMbl yYKa3aHbl B
KayecTBe WNIOCTPATUBHbBIX MPUMEPOB Ha OCHOBAHWW MpYMepa CYMMbl BIOXKEHUS U Pa3/IMYHbIX BO3MOXHbIX MHBECTULIMOHHBIX CPOKax.

Mbl UCXOAMM M NPEeanONOXeHUs, UTO:
- B KOHLIE PEKOMEHAYEMOIr0 CpoKa AepXxaHusl Bbl MOXeTe BEepHYTb U3HavyanbHO BRoxeHHyto cymmy (0 % roposas otaaya)
- cyMMa Bawero BnoxeHus coctasnsiet: 10 000 EUR

B CZTIYHAE NPEKPALLEHNA MHBECTULIUUN NOCJIE 6 MECSLIEB
OBLLAA CYMMA 3ATPAT 200 EUR
BIVAHUE 3ATPAT (*) 2,0%
*3T0 unnocTpupyet 3ddekT oT 3aTpaT (CHUXeHWe AOXOAHOCTW, RIY) Ha NpoTsXeHMM nepuoda AepXXaHus. [aHHbIA MPOLEHTHbIN
rnokasartesib HeJib3 HEeNOCPeACTBEHHO CPaBHUTb C MOKAa3aTeNsaMu BAUAHUS 3aTpaT Ans Apyrux npoayktos PRIIP.

COCTAB 3ATPAT

PA30OBbIE 3ATPATbI MPU OTKPbITUN NMHBECTULIMW NN BbIXOAA U3 MHBECTULIMN B CJTYHAE MPEKPALLEHNA
COENKW NOCJIE 6 MECSLIEB
3ATPATbI, CBA3AHHbIE C 2,00% OT CYMMbI, YMJIAYUBAEMOM MPU 200 EUR
3AKJTIOYEHMEM COEJTIKN OTKPbITUN WMHBECTULUMWN. AOAHHBIE 3ATPATDI
YXE BK/TIOYEHbI B YIMJTAYNBAEMYIO BAMU LIEHY.
3ATPATHI, CBA3AHHbIE C 0,00% OT CYMMbI, MOAJIEXALLEA YMNJATE B 0 EUR
PACTOPXXEHWEM CAEJIKN CJTYHAE AOCPOYHOIO BbIXOOA n3

MHBECTULNWN. Mbl HE BSUMAEM KOMUCCHIO 3A

PACTOPXXEHWE CAOENKW MO 3TOMY MPOAYKTY,

EC/NIN Bbl TMPEKPALLAETE CAE/KY B KOHLUE

PEKOMEHAYEMOI'O MEPNOAA AEPXKAHUA.
PEMYJISPHBIE (MOCTOSAHHbLIE) 3ATPATHI

KOMUCCKUA 3A YIMPABJIEHUE U 0,00% OT CTOMMOCTW BALLErO BJZIOXXEHUA B 0 EUR
OPYTUE AOMUHUCTPATUBHbIE rof. 310 OUEHO4YHbIE JAHHBIE, OCHOBAHHbIE
NN OMNEPATUBHbBLIE PACXO/bI HA OAKTUYECKUX 3ATPATAX 3A MNOCNEAHUN
rog.
3ATPATbI NO CAEJIKE 0,00% OT CTOMMOCTW BALLErO BJIOXXKEHUA B 0 EUR

rod. 3TO OUEHOYHbLIE OAHHBIE MO 3ATPATAM,
KOTOPbIE BO3HUKAKOT [P TMOKYMNKE W
NMPOOAXE HAMW  BA30BbIX WHBECTULMI
MPOAYKTA. OAKTUHECKAA CYMMA BYOET
OT/INYATBCA B 3ABNCUMOCTHU oT
MOKYNAEMOro w”n TMPOAOABAEMOIro HAMMU
OBbEMA (KOJINYECTBA).
AOOMOJIHUTE/IbHbIE 3ATPATbI, BO3HUKAIKOLLUME MPY OMPEAEJIEHHBLIX OBCTOATE/IbCTBAX

MNNATA 3A K AAHHOMY MPOAYKTY HE MPUMEHAETCA MNNATA 0 EUR
NCMNOJTHEHWE/TNTATA, 3A UCNOJIHEHMUE.

3ABUCALLUAA OT PE3YJIbTATOB

OEATEJIbHOCTU n

BO3HAIMPAXAEHME B BWAE

®UKCHMPOBAHHOM 401N

MPUBbLIJIN)

KAKOB CPOK AEPXXAHUA NO3NLUNN? MOXHO JI1 U3bSATb AEHEXHbLIE CPEACTBA JOCPO4YHO?

PekoMeHAyeMbIit Nepuoa AepXaHusa: 6 MecaueB

MpoayKT npeaHasHauyeH ANd AepXaHus [0 OKOHYaHWS PEKOMEHAYEMOro nepuoja AepxaHus. [laTa OKOHYaHUsi pEKOMEHAYEMOro
nepvoaa AepXxaHus JOJ/HKHA COBMafaTb C AAToM noraweHus npoaykta (maturity date). Moxanyicra, uMmeinTe B BUAY cCneaytollee:
BO3MOXHO, Bbl He CMOXeTe NpoaaTh NMPOAYKT AOCPOUHO. Ecnm Bbl MOXETe NpoaaTh MHBECTULMIO paHblue (LOCPO4YHO), Y Bac mMoryT
BO3HWKHYTb 3aTpaTbl UK Bbl MOXETe NOTEPSITb BAOXKEHHYH CYMMY MOJSIHOCTBIO MM YaCTUYHO.

KAK MNMOAATb XXAJTOBY?

Ona  nogaun xanobbl Bbl  MoOXxeTe: wcnonb3oBaTb  cucteMy  iRietumu B WHTepHeT-6aHKe; MO3BOHUTL MO Ten.
+371 67025555; otocnaTb xanoby Ha agpec 3n1eKTPOHHOM noyTbl complaint@rietumu.lv. C NOAHLIM CANCKOM CPeACTB KOMMYHWMKauUUn
MOXHO 03HaKOMWUTbCS Ha https://www.rietumu.com/lv/about-bank/about-rietumu/bank-feedback.

NMPOYASA CYWWLECTBEHHAA NHOPMALINA
[ononHutenbHas nHbopMaums o npoaykrtax baHka: www.rietumu.lv



